
Communication
Effective communication in the workplace is integral to a company’s culture and business success. 

Whether it’s face-to-face verbal communication in the office, or non-verbal communication like a quick 
email to a customer, getting the right message to the right person can be vital. 

Good communication can mitigate conflict and improve engagement among employees.  It can also 
create better relationships, both internally and with customers, that result in a more talented, productive 
workforce.

Key details at a glance

Duration: 
Audience:  

Prerequisites: 
Assessment:
Certificated:
Demo:
LMS: 
Compatibility:

Support: 

Localisation: 

20 to 40 minutes
Ideal for employee inductions, 
apprentices and employees at any level 
within the business 
No prior knowledge needed 
Multiple-choice questions
Yes - Highfield Completion Certificate 
Yes
Yes
Laptop / Desktop PC
Internet Explorer 11, Microsoft Edge, 
Google Chrome, Mozilla Firefox 
Apple iMacs / Macbooks
Safari, Google Chrome, Mozilla Firefox 
iPads
Safari, Google Chrome for tablets 
Android / Windows based tablets 
Google Chrome for Tablets, Mozilla 
Firefox, Microsoft Edge, Internet 
Explorer 11
NOTE: Enabling JavaScript and a stable 
broadband connection are required.
Email: training@axiomdynamics.co.uk
EU legislation within a UK context,  but 
suitable for international  businesses 
that trade with EU  
and will be subject to the legislation.

The course 

This e-learning Short Course in Communication 
is designed to help your organisation 
understand the importance of good 
communication. 

Learners on the course will learn what 
communication is, the different types of 
communication and the importance of context 
in communication. It will equip learners with 
the tools to identify barriers to communication 
and how to overcome them.  Finally, learners 
will understand the importance of effective 
communication in the workplace and the  
potential consequences of ineffective 
communication. 

Who is it aimed at?

This e-learning Short Course in Communication 
is ideal for all levels of employee within a 
business and as part of the induction process for 
new employees.  The course is also ideal for use 
as part of the on-programme element of the 
new apprenticeship standards and can support 
the knowledge, skills and behaviours 
apprentices need to effectively integrate into 
the workplace. 

Visit our eLearning website!
Just go to:   https://elearning.axiomdynamics.co.uk
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Award-winning e-learning 
with Axiom Dynamics

What is a Short Course?
Our Short Courses are short e-learning courses designed to give your employees knowledge 
and understanding of key areas that are increasingly necessary in the workplace, such as 
cyber security, equality and diversity, data and privacy laws, and health and safety 
legislation. 

Each Short Course takes an average of 20 to 40 minutes to complete.

How Short Courses work
Learners simply log on to the Learner Management System (LMS) and work  
their way through the course, along with scenarios that provide them with real-life context.  
Learners are assessed at the end via multiple-choice questions, with results available 
instantly.

What makes Highfield e-learning different?
We make the most complex of subjects easier to digest through media and content-rich 
exercises that motivate and engage learners.  All of our e-learning uses interactive exercises 
and gaming combined with media-rich content, interactive scenarios, and relevant 
photography and illustrations.  Content is provided by industry-leading experts.  What that 
means for your learners is stimulating and engaging content they’ll respond to and, most 
importantly, remember. 

Visit our eLearning website!
Just go to:   https://elearning.axiomdynamics.co.uk


