
• several of the new apprenticeship standards
• many regulated and non-regulated qualifications

This e-learning course covers the following 7 topics:
• what is meant by the term

‘equality and diversity’?
• consequences of inequality
• human rights
• the Equality Act

• inclusive and exclusive
models of society

• promoting inclusion
• creating fairer workplaces

• Level 2 Adult Care Worker
• Level 2 Commis Chef
• Level 2 Customer Service Practitioner
• Level 2 Healthcare Support Worker
• Level 2 Hospitality Team Member
• Level 2 Retailer
• Level 2 Supply Chain Operator 

What does it cover?

What apprenticeship standards 
does this course support?

Fact Sheet 
e-learning
Managing Conflict
This e-learning course covers the subject area of managing conflict.  This subject area enables 
learners to develop their skills and confidence to effectively deal with conflict situations and 
reduce the likelihood  of abusive and threatening behaviour in the workplace.  This e-learning 
course can be used to effectively support:

How are learners assessed?
As part of this course, learners will be required to complete a series of multiple-choice questions.  On 
the  completion of this module, learners will receive a personalised Highfield-commended certificate, 
which they will be able to print out. 

• Level 2 Diploma in Customer Service (RQF)
• Level 2 Diploma in Working as a Commis Chef (RQF)
• Level 2 Diploma for Retailers (RQF)
• Level 2 Diploma for Hospitality Team Members (RQF)
• Level 3 Diploma in Management (RQF)
• Level 5 Diploma in Leadership and Management (RQF)

What qualifications does this e-learning course support? 
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If you’d like to provide your learners with this e-learning package, simply contact us  directly on 
01752 547 719/07812 036 030 or email us at training@axiomdynamics.co.uk.
Alternatively, for further information on our e-learning courses, please visit 
elearning.axiomdynamics.co.uk. 

What next?


